
In addition to ensuring project success we deliver to clients 
HRT’s significant buying power, which extends direct 
and valuable technology systems discounts for leading 
technology vendor solutions.

Transforming How You Benefit
We believe the difference is in the delivery. First we help 
employers find the right technology solution. Then we 
help implement, integrate and optimize HR, Benefit and 
Payroll systems and processes, resulting in the greatest 
return on investment for our clients.

By transforming how you manage and align your HR 
resources and processes with advanced and supporting 
technology, you will transform how both your company 
and your employees benefit.
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Overview
Business leaders across all industry sectors working for 
companies of all sizes are striving to improve their internal 
business processes to increase productivity, reduce costs 
and improve compliance. By integrating and streamlining 
workflows for HR, Benefits and Payroll, employers can 
achieve foundational business process improvements that 
deliver increased efficiencies, reduced costs, improved 
compliance and greater employee satisfaction.

Easing Your Burden
Regulations and your workforce are constantly changing. 
Employees are demanding access to more information, 
better insight into their benefits, and more control. If you 
are finding it troublesome to access accurate data and 
you want to ease your administrative burden to be more 
strategic, boost productivity and lower costs – we can help.

We have partnered with HR Technology Advisors (HRT), 
a leading HR, benefits, and payroll technology consultant, 
reseller and implementer, so we can offer the required 
expertise to help clients find the right technology solutions 
for their unique needs. HRT has very deep and long-
standing experience in selecting and implementing HR 
technology systems.

HR, Benefits, and Payroll technology can play a crucial role 
in helping to improve business processes. But technology 
alone is not the solution. Project success depends 
upon effective and experienced needs identification, 
project justification, technology selection, systems 
implementation, adoption – and optimization. If proper 
care and attention is not paid to all of these project phases, 
no matter how advanced the technology – the business 
project will likely fail.

 

Technology Solutions

In 2010 approximately 10% of companies
with 30-300 employees were using
technology systems to automate and
integrate their HR, Benefits & Payroll

functions. According to industry experts,
by 2016 that number is projected

 to jump to over 80%.
HDH can help you successfully implement

integrated technology solutions to
streamline HR, Benefits & Payroll.
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About HDH Group
The HDH Group is a leading insurance advisory and brokerage firm 
offering human capital management, risk management, and alternative 
risk solutions.  An owner in Assurex Global, the largest global network 
of independent insurance brokers with over 500 offices across 6 
continents, HDH Group combines specialized industry and insurance 
expertise with an extensive national and international reach. 

www.hdhgroup.com

PITTSBURGH
U.S. Steel Tower, Suite 1100
600 Grant Street
Pittsburgh, PA 15219-2804
Toll Free: 800-434-7760

HARRISBURG
525 North 12th Street
Lemoyne, PA 17043
Toll Free: 800-872-1127

HCM Technology Services
s	 Technology Strategy 
s	 Business Case Development 
s	 Vendor Evaluation & Selection
s	 Technology Systems Discounts 
s	 Implementation Management 
s	 Training & User Adoption
s	Optimization

Partner with an Expert
Technology can deliver substantial value, but only if the 
right technology is selected and properly implemented. 
Through our partnership with HRT and as a member of its 
HRBA Group, we have access to premier resources for the 
selection, implementation and optimization of HR, Benefits 
and Payroll technology. The HRBA Group combines the 
technology, services, and buying power of leading Human 
Capital Management companies located in more than 50 
markets and representing more than 19,000 employers.

Workforce Solutions
Optimizing business processes, strengthening 
employee loyalty and increasing productivity.

HR, Payroll & Benefits Systems
	 Leveraging technology solutions to streamline Human Resources, 

Payroll and Benefits systems and processes; providing technology 
consulting services to identify needs; and offering technology 
implementation and training services to ensure project success.

Voluntary Benefits 
	 Improving benefit packages and increasing employee satisfaction 

without increasing costs by offering a wide-range of voluntary 
worksite benefits and administering these benefits without 
additional fees. 

Enrollment & Communications
	 Planning and managing Open Enrollment Meetings at one or 

Multiple Locations, providing information and communications to 
New Hires.

Benefits Administration
	 Offering a full complement of tools and services to improve and 

automate the delivery of employer-sponsored benefits such as HRA, 
FSA, HAS, COBRA.

Claims Advocacy
	 Providing a dedicated in-house claims specialist with proven track 

record of working directly with employees to resolve claims issues 
and disputes.

Wellness Programs
	 Delivering programs and services that support Health & Productivity 

goals and objectives, including a range of on-site programming, gym 
discount programs, web-based resources and health testing.

Retirement
	 Offering Plan Participant Education and Services.

Comprised of Employer and Workforce Solutions, our 
Human Capital Management offering enables clients to 
achieve competitive advantage and improved performance.   
Technology plays an important part in supporting and 
advancing the goals of employers and employees, which 
is why Technology and HR, Benefits & Payroll systems are 
represented in both our HCM Employer Solutions and HCM 
Workforce Solutions.

Our HCM Employer Solutions help to promote business 
growth and improve talent management, while ensuring 
regulatory compliance. Our HCM Workforce Solutions 
optimize business processes, strengthen employee 
loyalty and increase productivity.  Together, our Employer 
and Workforces Solutions transform how employers and 
employees benefit.
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